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Plant Guarantee 

 
 We guarantee all nursery stock to be true to name, and in good growing condition when 
purchased so that with proper planting and proper care (which is the responsibility of the purchaser) 
losses will be reduced to a minimum.   

 
Any Tree or Shrub installed by the customer that fails within 90 days from the date of purchase 

or any Herbaceous Plant or Rose installed by the customer that fails within 30 days from the date of 
purchase, when planted under reasonable growing conditions and/or maintained with proper care, will 
have a one-time 50% replacement for the purchased value of the plant. Replacements carry no further 
guarantee. If the plant is unavailable, a store credit will be issued. 
  

 

        
  
This guarantee does not cover the following: 

1. Plants that have been damaged or destroyed by natural acts such as storms, animals or insects. 
2. Plants damaged by neglect or physical abuse, including improper planting, improper watering, 

lack of appropriate after care, animal trampling, etc. 
3. Losses due to exceptional drought, causing severe water restrictions by state or local authorities. 
4. Plant material that is sold at a discount. 
 

• No guarantee is made on annuals, vegetables, herbs, bulbs, seed, water-plants, sod, bonsai, and 
seasonal plants. Plants installed in above ground containers and live Christmas trees carry no 
guarantee. 

 
• No part of this guarantee is enforceable unless payment is made in full within 30 days after the date 

of invoice or according to special terms arranged. Interest is charged on all over due accounts. 
 
• This guarantee is a one-time only replacement guarantee. 


